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1. INTRODUCTION 

The ETMS-E-FILING software would be a centralized web solution including B2B Communication, 
which is based on current ETMS system (Export Import Terminal Management System) being 
operational at various CONCOR Inland Container Depot/ Container Freight stations all across 
India. The ETMS E-FILING application needs to be developed for following purpose: 
 

 Reduce the Load at Terminal Counters. 
 To Limit the physical visits of Trade Partners to ICD’s 
 24*7 Application Availability 
 Lesser Dwell Time for Clearance of consignments 
 Submit and Update the required information of their consignment 
 Availability of pre-defined formats for data upload 
 Generate online reports and statements 
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1.1 Purpose of the User Manual 
 
The purpose of this document is for specifying the use of the ETMS E-Filing and provides 
CONCOR’s personnel understanding of the use. It also provides a reference point for the design, 
screen and usability of the project. The specifications are intended to guide the group through the 
ETMS E-Filing screen. 
 

1.2 Scope of the System 
 
ETMS E-filing web based solution would be developed and deployed on internet keeping in mind 
the following scope 
 

 Trade partners would submit information either using Electronic Filing or through B2B 
communication channel using various modes like email, FTP etc. for data interchanges in 
different formats between trade partners and CONCOR. 

 Online Queries and Reports: Real time reporting and enquiry system 
 Parameter driven solution to cater multiple terminal requirement 
 The ETMS E-filing would be based on the current database only 
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2. FUNCTIONALITY 
 
ETMS E-Filing system is a single window interface for the external partners for submission of 
information effectively and efficiently by the means of electronic filling and Business to Business 
communication channels. The information would be having details of import and export containers 
and cargo. 
 

 JV Process 
 Import module 
 Export module 
 Common module 
 Query module 
 Report module 
 Permit Module 
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2.1 JV PROCESS MODULE 
 
This module is specifically for the Joint Venture (JV Process), this module includes the features 
like EA filing for JV, Booking for JV, Empty Release and Loaded release. Functionalities in this 
module are as: 
 

 Export Application File for JV 
 Export Booking For JV 
 Empty IWB Release 
 Loaded IWB Release 
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2.2 IMPORT MODULE 
 
The term "import" is derived from the conceptual meaning as to bring in the goods and services 
into the port of a country. Imports of good require involvement of the customs authorities in both 
the country of import and the country of export and are often subject to import quotas, tariffs and 
trade agreements. A Container stuffed with cargo arrives at the Port of Destination from the port of 
Origin by Ships and then it is moved to the concerned Inland Container Depots or CFS through rail 
or road transportation. The Custom sitting at ICD/CFS clears the consignment so that importer can 
move the cargo from ICD/CFS to their respective warehouses/facilities. 
 
This module consists of the functionalities that are required in import process and done by Trade 
partners of CONCOR. 
 
Functionalities in Import Module are as: 
 
 

 Import BOE Form 
 Examination Request 
 Delivery Order 
 Delivery Order Modification 
 Container/Cargo Removal Permit 
 Container Leasing 
 Port Forwarding Note 
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2.3 EXPORT MODULE 
 
The term export is derived from the conceptual meaning as to ship the goods and services out of 
the port of a country. Export of commercial quantities of goods requires involvement of the 
customs authorities in both the country of export (origin) and the country of import (destination). 
Container Depots or CFS sends the loaded Container to Port of Origin through rail or road 
transportation and then it is send to the Port of Destination by Ships. 
 
Functionalities in Export Module are as: 
       

 Container Nomination ICD 
 Container Nomination FAC/CFS 
 Cancellation of Container Nomination 
 Export Application ICD/FAC 
 Export Booking 
 Export IWB Printing 
 

 

2.4 COMMON MODULE 
 
This module consists of common functionalities of both Import and Export. Functionalities in 
Common Module are as: 
 

 Container Details Query 
 Container Hold 
 Container Release 
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2.5 QUERY MODULE 
 
This module consists of user queries of both Import and Export, as external partner seeks to track 
and trace the container /cargo and billing information. Functionalities in Common Module are as: 
 

 BOE Wise Charges Due Query 
 Container Movement History 
 Delivery Order Query 
 EA wise Query 
 Export Container Query 
 Import Container Query 
 List of Containers Arrived 
 List of Containers Departed 
 PDA Balance Enquiry 
 Shipping Bill wise Query 
 Shipping Line wise Inventory 
 Signed File Received 
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2.6 REPORT MODULE 
 
The external partners need information like daily basis business with CONCOR, billing transaction 
reports etc. for import and Export. This module provides user to generate, view and take print outs 
of such reports using ETMS E-Filing system. Functionalities in Report Module are as: 
 

 TSC Due Query 
 Daily Containers Booked By JV 
 EA Filed Not Booked/Railed Out 
 Hold Release Report 
 List of Containers De-stuffed 
 PDA Balance Statement 
 Port Pendency Report 
 Invoice Report with digital sign along with QR code 
 Receipt Report 
 Train Arrival & Departure Report 
 JVCFS Container Inventory 
 PDA Receipt Report 
 Port Forwarding Note Duplicate 
 List of Containers Arrived from Factory 
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2.7 PERMIT MODULE 
 
This module is for generating and cancellation of the Permit. This includes permit generation for 
Container, Vehicle, gate pass, etc. Functionalities in Permit Module are as: 
 

 Cargo Arrival Permit 
 Container Arrival Permit 
 Container Departure Permit 
 Vehicle Arrival Permit 
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3. SCREEN MANUAL 
 
Now we brief about the screens in ETMS E-Filing web application, each screen is explained in 
details. These screen details will be a very handy tool for user for using the application. 
 

 Login Screen  
 Home Screen  
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3.1 LOGIN SCREEN 
 
The e-filing login screen for the customer through web page www.ccilweb.com , here user selects 
the terminal (as per registration). The user must have the digital token for doing the commercial 
transactions with CONCOR for login to the ETMS E-Filing application. 
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Here User needs to provide the User Id, Password; once user id and password validated, then 
system will automatically mapped with customer type and terminal (as per registration with 
CONCOR). Once user provides all the required valid information then user will be asked for the 
verification of PKI E-Token. 
 
Login screen also have the Help text for Login to the ETMS E-Filing application. 
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3.2 HOME SCREEN 
 
This is the first screen after login to the application; this will have the menu for various 
functionalities (This menu is generated dynamically based on the functionalities allowed to the 
User). 
 
 

 
 
 
Home screen displays the User Id, role and Terminal. If the customer having the access of more 
than one terminal, then user switch over one terminal to another terminal without signing out of the 
application.  
 
Next to the User information, a drop down menu is given module wise. Each module is having its 
functionalities in the drop down way. 
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3.3 JV PROCESS 
 
This module is specifically for the JV customers, this module includes the features like EA filing, 
Booking and book delivery of Empty and Loaded containers. Functionalities in these modules are 
as: 
 

 Export Application File for JV 
 Export Booking For JV 
 Empty IWB Release 
 Loaded IWB Release 
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3.3.1 EXPORT APPLICATION FILE FOR JV 
 
This screen is used for generating the Export Application for JV. Here customer declared in 
advance for payment party as per consignment. This EA is further used for the booking process of 
JV. 
 
 

 
 
User has the flexibility of file upload option for the EA generation. 
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3.3.2 EXPORT BOOKING FOR JV 
 
This screen is for booking process of JV. Here the customer pays the amount through PDA as per 
the advance declaration of EA.  
 
 

 
 
 
User must pay the amount through PDA mode only.  
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3.3.3 EMPTY IWB RELEASE 
 
This screen is used for releasing the Empty IWB. This also includes payment before releasing of 
the containers. 
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3.3.4 LOADED IWB RELEASE 
 
This is used for releasing of Loaded IWB, before releasing payment also comes in picture. User 
has option for payment for payment through PDA only.  
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3.4 IMPORT MODULE 
 
This module consists of the functionalities that are required in import process and done by Trade 
partners of CONCOR. 
 
Functionalities in Import Module are as: 
 

 Import BOE  
 Examination Request 
 Delivery Order 
 Delivery Order Modification 
 Container/Cargo Removal Permit 
 Port Forwarding Note 
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3.4.1   Container Leasing 
 
This is required for Leasing of empty container from one shipping line to another shipping line 
along with the billing and payment. Payment till the point of leasing would be paid by the shipping 
line who is leasing the container. After this all payments would be provided by the shipping line to 
which the container is leased. Payment would be from PDA. 
Customers will be the Shipping line. 
 
 

 
 
 
Output of this Container Leasing is Bill cum payment receipt with print and PDF option. 
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3.4.2     Delivery Order 
 
Delivery Order for Examination/Seal Cutting (NOC) - The Examination/Seal Cutting DO would 
be provided by shipping lines for permission for shifting of import containers to the examination 
area. For this type of DO the ‘Validation Date’ would be non-mandatory. 
Delivery Order for Gate out (DO) - The Gate out DO would be provided by shipping lines for 
permission for departure of container/cargo from the terminal. For this type of DO the validation 
date would be a mandatory field. 
Mode of Communication - The user would be provided with the following options: 
(a) E-Filing 
(b) File uploads 
Customers - Shipping Lines 
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3.4.3   Delivery Order Modification 
 
Modification/Cancellation/Renewal of DO - Once the DO is already generated in the system, 
the user would be provided with the option for modification, cancellation and renewal of the same. 
Mode of Communication - The user would be provided with the following options: 
(a) E-Filing 
(b) File uploads 
Customers - Shipping Lines 
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3.4.5   Import BOE Form 
 
Bill of Entry Filing - The BOE would be linked with the customs data.  
 
Mode of Communication - The user would be provided with the following options: 
(a) E-Filing 
Customers - Importer/CHA/Sline 
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3.4.6 Examination Request 
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3.4.7 Container/Cargo Removal Permit  
Generate Gate Pass of Cargo electronically. 
 
Customers - CHA/Importer/Shipping Line 
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3.4.8   Port Forwarding Note 
 
Forwarding Note - The import forwarding note is required for the port operation in the import 
process. 
Mode of Communication - The user would be provided with the following options: 
(a) E-Filing 
(b) Filling Upload (Using B2B) 
Customers - Shipping Line 
Output – Output Screen 
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3.5   EXPORT MODULE 
 
The term export is derived from the conceptual meaning as to ship the goods and services out of 
the port of a country. Export of commercial quantities of goods requires involvement of the 
customs authorities in both the country of export (origin) and the country of import (destination). 
Container Depots or CFS sends the loaded Container to Port of Origin through rail or road 
transportation and then it is send to the Port of Destination by Ships. 
 
Functionalities in Export Module are as: 
 

 Container Nomination 
 Container Nomination FAC/CFS 
 Cancellation of Nominated Container 
 Export Application  
 Export Booking 
 Export IWB Printing 
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3.5.1 Container Nomination 
 
Container Nomination/Allotment and Cancellation - The Export container nomination allocation 
is required for export empty/Loaded containers. 
Mode of Communication - The user would be provided with the following options: 
(a) E-Filing 
Customers - Shipping Line/CHA/Exporter 
Output - Container arrival permits with print and PDF option 
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3.5.2 Container Nomination FAC/CFS 
 
Container Nomination/Allotment and Cancellation - The Export container nomination allocation 
for factory is required for export empty/Loaded containers. 
Mode of Communication - The user would be provided with the following options: 
(a) E-Filing 
Customers - Shipping Line/CHA/Exporter 
Output - Container arrival permits with print and PDF option 
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3.5.3 Cancellation of Nominated Container 
 
Container Cancellation - The Export container cancellation is required for export empty/Loaded 
containers. 
Mode of Communication - The user would be provided with the following options: 
(a) E-Filing 
Customers - Shipping Line 
Output - Screen 
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3.5.4 Export Application 
 
Export Application for ICD stuffing cases - Export EA would be generated for Export Cargo 
along with/without shipping bill details (both FCL and LCL). The same can be filed with or without 
Container details for ICD stuffing cases. 
Mode of Communication - The user would be provided with the following options: 
(a) E-Filing 
Customers –  

1. For Export Application for Loaded Containers: Exporter/CHA/Shipping Line 
Output - EA Slip, Container/cargo Arrival Permits with Print and PDF options 
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3.5.5 Export Booking 
 
Export Booking - Declaration of single payment party is required for the export booking and the 
payment mode can be PDA account. 
Mode of Communication - The user would be provided with the following options: 
 (a) E-Filing 
Customers - CHA 
Output - Booking and bill cum payment receipt with print and PDF option 
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3.6 COMMON MODULE 
 
This module consists of common functionalities of both Import and Export. Functionalities in 
Common Module are as: 
 

 Container Details Query 
 Container Hold 
 Container Release 
 PDA Credit 
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3.6.1 Container Details Query 
 
This screen lets user to get the get information of the current container details like location, type, 
size etc.  
Role – All Customers 
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3.6.2 Container Hold 
 
This Screen lets Customer (Container Owner) to hold their containers. Customer will be all 
Container Owners. 
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3.6.3 Container Release 
 
This Screen lets Customer (Container Owner) to release their containers. Customer will be all 
Container Owners. 
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3.7 QUERIES MODULE 
 
This module consists of user queries of both Import and Export, as external partner seeks to track 
and trace the container /cargo and billing information. Functionalities in Common Module are as: 
 

 BOE Wise Charges Due Query 
 Container Movement History 
 Delivery Order Query 
 EA wise Query 
 Export Container Query 
 IGM Wise Query 
 Import Container Query 
 List of Containers Arrived 
 List of Containers Departed 
 PDA Balance Enquiry 
 Shipping Bill wise Query 
 Shipping Line Wise Inventory 
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3.7.1 BOE Wise Charges Due Query 
 
BOE wise Payment Due report: BOE wise charges due Query 
Output – Screen 
Customers - All container owners 
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3.7.2 Container Movement History 
 
Container Movement Activity - To get information about the previous container movement 
history. 
Mode of Communication - The user would be provided with the following options:  
(a) Screen 
Customers - All container owners 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
ETMS E-Filing User Manual                                                                               
 
 ---------------------------------------------------------------------------------------------------------------------------------- 

43 
 

3.7.3 Delivery Order Query 
 
Delivery Order Query - To get information about the Delivery Order 
Mode of Communication - The user would be provided with the following options:  
(a) Screen 
Customers – Shipping Lines 
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3.7.4 EA Wise Query 
 
EA wise Enquiry - EA number wise enquiry for the export cargo/containers 
Mode of Communication - The user would be provided with the following options:  
(a) Screen 
Customers – CHA, exporter 
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3.7.5 Export Container Query 
 
Advance Query for Containers - For Advance query related to the exact payable amount for 
Export containers. The same may be generated with or without container number. If the user is 
querying without container number, the attributes like container size, type etc would be required to 
calculate the exact payable amount. 
Mode of Communication - The user would be provided with the following options:  
(a) Screen 
Customers - All container owners. 
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3.7.6 IGM Wise Query 
 
IGM wise Payment Due Query – IGM wise Payment Due Query 
Output – Screen 
Customers - All container owners 
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3.7.7 Import Container Query 
 
Advance Query for Containers - For Advance query related to the exact payable amount for 
Import containers. The same may be generated with or without container number. If the user is 
querying without container number, the attributes like container size, type etc would be required to 
calculate the exact payable amount. 
Mode of Communication - The user would be provided with the following options:  
(a) Screen 
Customers - All Customers 
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3.7.8 List of Containers Arrived 
 
Container Arrival List - List of container arrived (CONCOR terminal Wise) 
Output – Screen and PDF 
Customers – All Customers 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
ETMS E-Filing User Manual                                                                               
 
 ---------------------------------------------------------------------------------------------------------------------------------- 

49 
 

3.7.9 List of Containers Departure 
 
Container Arrival List - List of container Departed (CONCOR terminal Wise) 
Output – Screen and PDF 
Customers - Importers and Shipping line 
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3.7.10 PDA Balance Enquiry 
 
PDA Balance Enquiry - For checking the PDA balance of the PDA’s 
Mode of Communication - The user would be provided with the following options:  
(a) Screen 
Customers - PDA account owner 
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3.7.11 Shipping Bill Wise Query 
 
Shipping Bill wise Query – S/Bill number wise Query for the export cargo/containers 
Mode of Communication - The user would be provided with the following options:  
(a) Screen 
Customers – CHA, exporter, S/line 
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3.7.12 Shipping Line Wise Inventory 
 
Shipping Bill wise Inventory – Shipping Bill number wise inventory for the export 
cargo/containers 
Mode of Communication - The user would be provided with the following options:  
(a) Screen 
Customers – CHA, exporter, S/line 
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3.7.13 Signed File Received 
Administrator can see generated digitally signed PDF.  
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3.8 REPORTS MODULE 
 
The external partners need information like daily basis business with CONCOR, billing transaction 
reports etc for import and Export. This module provides user to generate, view and take print outs 
of such reports using ETMS E-Filing system. Functionalities in Common Module are as: 
 

 TSC Due Query 
 Daily Containers Booked By JV 
 EA Filed Not Booked/Railed Out 
 Hold Release Report 
 List of Containers De-stuffed 
 PDA Balance Statement 
 Port Pendency Report 
 Receipt Report 
 Train Arrival & Departure Report 
 JVCFS Container Inventory 
 PDA Receipt Report 
 E-Challan Duplicate 
 Port Forwarding Note Duplicate 
 List of Containers Arrived from Factory 
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3.8.1 TSC Due Query 
 
TSC Due Query – TSC Due Report for empty Containers 
Output – Screen, PDF (Print and Save) 
Customers - Shipping Line 
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3.8.2 Daily Containers Booked by JV 
 
Daily Containers – Daily report of containers booked by JV 
Output – Screen, PDF (Print and Save) 
Customers - JV 
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3.8.3 EA Filed not Booked/Railed Out 
 
CFN filed and not booked/Not Railed out Report - For export containers 
Output – Screen, PDF (Print and Save) 
Customers - Shipping Line, CHA/Exporter 
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3.8.4 Hold Release Report 
 
Container Hold/Release - Container owners may hold and release their containers. 
Mode of Communication - The user would be provided with the following options: 
(a) E-Filing 
(b) File uploads 
Customers – shipping Line 
Output – Screen, PDF (Print and Save) 
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3.8.5 List of Containers Destuffed 
 
De-stuffing Container Report - For both import De-Stuffed containers 
Output – Screen, PDF (Print and Save) 
Customers - Shipping Line, CHA/Importer  
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3.8.6 PDA Balance Statement 
 
PDA Statement generation 

 Users would be able to generate PDA statement online for their debit and credit details. The 
report would show details of PDA account based on login party. The same may be saved 
by the user in the PDF format only. 

 Users would be able to generate report Up to a particular back date (suggested 7 days) 
 Users would be able to generate the PDA statement for a particular period may be for 1 day  

At a time 
Output – Screen, Auto Email, PDF (Print and Save) 
Customers - Respective PDA account owners 
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3.8.7 Port Pendency Report 
 
Port Pendency report - Required at port terminals 
Output – Screen, PDF (Print and Save) 
Customers - Shipping Line 
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3.8.8 Receipt Report 
 
Duplicate receipt print 

 Container wise / receipt number wise 
 Users would be able print or save PDF file for duplicate bills 
 Duplication Bill would be mentioned in the print out 

Output – Screen, PDF (Print and Save) 
Customers - Respective Payment party 
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3.8.9  Train Arrival & Departure Report 
 
Train Arrival and Departure report (Train Status) –List of Train arrival and Departed report 
Output – Screen, PDF (Print and Save) 
Customers - Shipping Line 
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3.8.10 JVCFS Container Inventory  
Details of containers in JVCFS Container Inventory. 
Output – Screen, PDF (Print and Save) 
Customers - JV 
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3.8.11 PDA Credit Receipt Report  
 
Generate Receipt Report –  

 PDA Credit Receipt Report for which the amount credited against the customer PDA 
account. 

 Users would be able print or save PDF file for PDA Credit Receipt Report. 
Output – Screen, PDF (Print and Save) 
Customers - Respective Payment party 
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3.8.12 Port Forwarding Note Duplicate Report 
Duplicate e-Forwarding Note Slip 

 Provision of generation of duplicate e-Forwarding Note Slip. 
Output – Screen, PDF (Print and Save) 
Customers - Sline 
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3.8.13 List of Containers Arrived from Factory 
 Provision of generation of List of Containers Arrived from Factory. 
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3.9 PERMIT MODULE 
 
This module is for generating and cancellation of the Permit. This includes permit generation for 
Container, Vehicle, gate pass, etc.  Functionalities in Permit Module are as: 
 

 Cargo Arrival Permit 
 Container Arrival Permit 
 Container Departure Permit 
 Vehicle Arrival Permit 
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3.9.1 Cargo Arrival Permit 
 
Customers –  CHA/Exporter 
 
Output - Cargo Arrival Permits with Print and PDF options 
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3.9.2 Container Arrival Permit 
 
Container Arrival Permit (Loaded) - The Permit for Container arrival by road would be 
generated. 
Mode of Communication - The user would be provided with the following options:                        
(a) E-Filing 
Customers - For Loaded Container Arrival: Shipping line/CHA 
Output - Permits with Print and PDF options 
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3.9.3 Container Departure Permit 
 
Container Departure Permit - The Permit for Container Departure would be generated. 
Mode of Communication - The user would be provided with the following options: 
(a) E-Filing 
(b) File uploads 
Customers - For Container Departure: Shipping line/CHA 
For vehicle departure and empty vehicle arrival: CHA / Importer 
Output - Permits with Print and PDF options 
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3.9.4 Vehicle Arrival Permit 
 
Vehicle Arrival Permit - The empty vehicle generation permit as per customer requirement. 
Mode of Communication - The user would be provided with the following options: 
(a) E-Filing 
(b) File uploads 
Customers - For Vehicle Arrival: All Customers 
For Load vehicle departure and empty vehicle arrival: All Customers 
Output - Permits with Print and PDF options 
 

 
 
 
 
 
 
 
 
================================== The End ================================= 
 


